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The dotMailer API uses a SOAP interface and is remarkably easy to use. You can find out details 

on the methods at http://apiconnector.com. If you have had no experience of using SOAP you 

can look at some of the following links:

http://en.wikipedia.org/wiki/SOAP 

http://www.w3schools.com/soap/default.asp 

You can use the API however you wish, whether it be synchronising to your CRM, uploading and 

sending campaigns, advanced data management, etc. This document will show you how to use 

the methods with C#, PHP, and classic ASP.

The username and password you need to use for the API has to be a managed login; you can 

create one of these within your dotMailer account. When you login into your account, you can go 

to the “My Account” section in the top right of your screen

Click on manage users:

And click “add new” and you will see this screen

You need to make sure the API Access permission is selected, and then save the account. You 

will then be able to use these details to login to the API.
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The API can be used for many different purposes; the main one will be contact management. To 

learn how to use the functions within the API you will need to know the structure of the objects, 

most notably the contact object which looks like:

This is a standard type of SOAP object, having normal datatypes within it. The only part of this 
which may prove complex is the datafields - values fields. This is because they are flexible types. 
Because of this you will need to specify the type of value you are passing through. You will see 
how to do this below in the code examples.
You will not be able to used standard matched pairs through HTTP posts to use the API as the 
data structures are hierarchical/nested.

You can see the other data structures at http://apiconnector.com

The best way to learn to use the API is through examples; 



4
dotMailer No1 Croydon, 12-16 Addiscombe Road, East Croydon, CR0 0XT. T: +44 (0)20 8662 2762 F: +44 (0)20 8181 4594

API Document

.NET

To use the API within .NET is very simple. You will need to add the API as a web reference within 
Visual Studio. This document will show you how to use the .NET 2.0 web reference instead of the 
newer 3.0 service reference procedure. You can you this by right clicking on the project in the 
solution explorer and click “add service reference”, then click on the “advanced” button at the 
bottom

Then click the add web reference button

This will bring up the add web reference screen.  

The URL to enter is http://apiconnector.com – if this is successful you should see the following 
details then simply click add reference. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
The API Web Reference will then have been added to your solution.
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Now you can start creating your integration
The first methods we will go through are returning data as these methods are simpler in struc-
ture. The below example is how to retrieve a campaign which is already in dotMailer 
 

The below diagram show in more detail the structure of creating the instance of the API

This class is quite self explanatory, it creates an instance of the API and the calls the getCam-
paign method with the required arguments. It will return the campaign as a campaign object 
called campaign.  So you could the get the information about the campaign like

string html = campaign.HTMLContent;   

This will create a string call html with the HTML of the campaign in, you will be able to do this for 
all of the contents of the campaign object (to see the structure of the any of the objects please 
look at the apiconnector.com site)

Or you can look at the campaign object e.g.



6
dotMailer No1 Croydon, 12-16 Addiscombe Road, East Croydon, CR0 0XT. T: +44 (0)20 8662 2762 F: +44 (0)20 8181 4594

API Document

The same structure of class is used to retrieve data for other objects e.g. a contact 
 
 
 

With the contact object you will notice that the datafields are an object within the contact object
e.g.

The datafields object contacts two arrays, one called keys which is a array of strings which con-
tains the names of the dataFields, and an 2nd array called values which is a array of objects. The 
values objects contains the values of the dataFields, it is an array of objects as it is capable of 
containing strings, ints, Booleans and dates.

You can get the values of these by:

Then you can iterate through the arrays to get the values out
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Inserting data will require more code as you need to populate the fields before you call the 
method, the below method is inserting a campaign

Inserting a contact is done in the same way, except you have the datafields object to insert  as 
well, the code for this looks like
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These are the basic methods of the API in .NET, if you find you have any problems with these 

then please contact support@dotmailer.co.uk

PHP

PHP doesn’t have an inbuilt SOAP wrapper, so in the example we are using PHP_SOAP.dll which 
will come with most LAMP installations.

To enable this SOAP wrapper you have to edit you php.ini file to include 
extension=php_soap.dll

You will also need to make sure that the php_Soap.dll file is in your ext directory

We will start with a simple retrieval of a campaign the code to do this is

This code is firstly defining the username, password and campaignId, the three arguments 
needed by the GetCampaign method. Then it builds the arguments into an array and passes this 
array into the method which returns the result as an object called result. The result object is then 
broken down into it constituent parts
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The below code is to return a contact by email address           

The result variable which is returned is a contact object which you need to handle like an array of 
objects, to get the data out of this you need to 

Then you can iterate through the two arrays to get all the data out.
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To insert data into dotMailer through the API is again similar; the code below is how you would 
insert a contact into dotMailer

What you may notice about the code above is the use of the variable builder i.e

What this does is sets the type of the dataField, this needs to be done else the API will reject the 
value as it won’t know what type it is.

These are the basic methods of using the API within PHP, if you have any difficulties using this 

then please contact support@dotmailer.co.uk 


